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INTRODUCTION 
This notice forms part of the Company’s Data Protection framework and sets out how we process personal data relating to 
suppliers (including contractors and subcontractors). 
Please read this notice carefully to understand how we collect, use and protect your personal data. 
The rules on processing personal data are set out in the UK General Data Protection Regulation (UK GDPR) and the Data 
Protection Act 2018. 
 
DEFINITIONS 
Data controller: The organisation that determines the purposes and means of processing personal data. 
Data processor: A person or organisation that processes personal data on behalf of the controller. 
Data subject: An identified or identifiable individual. 
Personal data: Any information relating to an identifiable person. 
Special category data: Includes information relating to health, racial or ethnic origin, religious beliefs, trade union 
membership, genetic and biometric data, and sexual orientation. 
Processing: Any operation performed on personal data, including collection, storage, use, disclosure or deletion. 
Third party: Any person or organisation other than the data subject, controller or processor. 
 
WHO WE ARE? 
Assured Group Ltd is the data controller for the purposes of data protection legislation. 
 
The Company’s Data Protection Representative is: Tracey Rigby, Risk and Compliance Manager. A team of designated Data 
Champions support the day-to-day processing and management of personal data within the business. 
 
You can contact us at: dataprotection@assuredgroup.org   

 
THE PURPOSE(S) OF PROCESSING YOUR PERSONAL DATA 
We use your personal data for the following purposes: 

• to enter into and manage contractual relationships with suppliers  

• to process payments and manage financial records  

• to comply with legal and regulatory requirements, including identity and right to work checks  

• to manage supplier relationships and service delivery  
 
THE CATEGORIES OF PERSONAL DATA CONCERNED 
We may process the following categories of personal data: 

• personal data such as name, address, date of birth, contact details, banking details, and identification documents  

• business-related data such as invoices, remittances and service records  
We obtain personal data directly from you and, where required, from third-party verification providers. 
 
WHAT IS OUR LEGAL BASIS FOR PROCESSING YOUR PERSONAL DATA? 
We process personal data in accordance with the lawful bases set out in UK GDPR, including: 

• processing necessary for the performance of a contract  

• processing necessary to comply with legal obligations  

• legitimate interests in managing supplier relationships  

• consent, where required  
 
SHARING YOUR PERSONAL DATA 
Your personal data will be treated as confidential and shared only where necessary. This may include: 

• companies within the Assured Group  

• business partners, suppliers and subcontractors  

• service providers supporting our operations  

• professional advisers  
 
We may also disclose your data: 

• where required by law  

• to HMRC or other regulatory authorities  

• to law enforcement where there is a valid legal basis  
 
HOW LONG DO WE KEEP YOUR PERSONAL DATA? 
We retain personal data only for as long as necessary in line with our Retention Policy and legal obligations. 
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PROVIDING US WITH YOUR PERSONAL DATA 
Providing personal data is necessary to enter into and maintain a supplier relationship with the Company. 
If you do not provide the required information, we may be unable to engage or continue to engage your services. 
 
YOUR RIGHTS 
Under data protection legislation, you have the right to: 

• request access to your personal data  

• request correction of inaccurate data  

• request erasure of your data  

• restrict or object to processing  

• request data portability (where applicable)  

• withdraw consent where applicable  
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO). 
 
INTERNATIONAL TRANSFERS 
We do not routinely transfer personal data outside the UK. Where this occurs, appropriate safeguards will be put in place in 
accordance with data protection legislation. 
 
FURTHER PROCESSING 
If we intend to process your personal data for a purpose not covered by this notice, we will provide you with an updated 
notice before doing so. 
 
CHANGES TO THIS NOTICE 
Any changes to this notice will be posted and, where appropriate, notified to you. 
 
HOW TO MAKE A COMPLAINT 
If you have any concerns about how your data is handled, please contact us at info@assuredgroup.org 
If you remain dissatisfied, you have the right to complain to the Information Commissioner’s Office: 
Information Commissioner's Office 
 

https://ico.org.uk/

