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POLICY STATEMENT
Assured Group of Companies ("we", "us", "our") are committed to protecting and respecting your privacy.

This policy (together with our website Terms of Use and any other documents referred to within it) sets out the basis on
which any personal data we collect from you, or that you provide to us, will be processed. Please read the following carefully
to understand our practices regarding your personal data and how we will treat it. By visiting www.assuredgroup.org you are
accepting and consenting to the practices described in this policy.

For the purposes of data protection legislation, the Company acts as the data controller of your personal data.
The Company’s Data Protection Representative is Tracey Rigby, Risk and Compliance Manager

INFORMATION WE MIGH COLLECT FROM YOU
We may collect and process the following data about you:

e Information you give us. You may provide information by filling in forms on our website, corresponding with us by
phone, email or otherwise. This includes when you register to use our services, submit enquiries or report a
problem. The information you give us may include your name, address, email address, phone number, and other
relevant details depending on the nature of your enquiry or relationship with us.

e Information we collect about you. With regard to each visit to our site, we may automatically collect:

e  technicalinformation, including IP address, browser type and version, time zone setting, operating system
and platform

e information about your visit, including pages visited, time spent on pages, interaction data, and
navigation paths

o Information we receive from other sources. We may receive information about you from third parties such as
business partners, subcontractors, analytics providers or publicly available sources, where this is necessary for our
business operations.

COOKIES
Our website uses cookies to distinguish you from other users. This helps us provide a good experience and improve our site.
For detailed information on the cookies we use and the purposes for which we use them, please refer to our Cookie Policy.

USES MADE OF THE INFORMATION
We use personal data in the following ways:
e Information you provide to us:
e to carry out our obligations arising from any contracts entered into between you and us and to provide
you with the information, products and services that you request from us
e  to provide you with information, products or services you request
e torespond to enquiries or requests
e  to notify you about changes to our services
e toensure website content is presented effectively
Where permitted by law, we may also use your information to provide you with information about services similar to those
you have previously used or enquired about. You can opt out of receiving such communications at any time.
e Information we collect about you:
e toadminister and improve our website
e forinternal operations such as analysis, testing and research
e  toensure website security
e tounderstand how users interact with our website
e Information from other sources. We may combine this information with data you provide and use it for the
purposes outlined above.

DISCLOSURE OF YOUR INFORMATION
We may share your personal data with:

e  companies within the Assured Group, including our subsidiaries and holding company, in accordance with section
1159 of the Companies Act 2006

®  business partners, suppliers and subcontractors where necessary to deliver services
®  service providers supporting our systems and operations

e  professional advisers where required
We may also disclose your information:

e  where required by law
e  to enforce our contractual rights

Assured Group Investments and its subsidiaries adhere to the same company policies and guidelines. All practices, procedures, and
protocols are aligned across the organisation to ensure consistency and compliance with our established standards.
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® in connection with a business sale or restructuring
e  to protect the rights, property or safety of the Company, our employees or others

LEGAL BASIS FOR PROCESSING
We process personal data in accordance with the lawful bases set out in UK GDPR, including:
e  performance of a contract
e compliance with legal obligations
e |egitimate business interests
e  consent (where required)

WHERE WE STORE YOUR PERSONAL DATA

The personal data we collect may be transferred to, stored at, or processed at destinations outside the United Kingdom. This
may include processing by staff operating outside the UK who work for us or for one of our suppliers, for example in
connection with service delivery or support functions.

Where personal data is transferred outside the UK, we will ensure that appropriate safeguards are in place in accordance
with data protection legislation to protect your personal data.

All information you provide to us is stored on secure systems. Where we have provided you with, or you have chosen, a
password to access certain parts of our services, you are responsible for keeping this password confidential. We ask that you
do not share your password with anyone.

While we take appropriate technical and organisational measures to protect your personal data, the transmission of
information via the internet is not completely secure. Any transmission is at your own risk. Once we have received your
information, we will use appropriate security procedures to prevent unauthorised access.

DATA RETENTION
We will only retain personal data for as long as necessary to fulfil the purposes for which it was collected, including legal,
regulatory, tax or reporting requirements.

YOUR RIGHTS
Under data protection legislation, you have rights including:
e the right to access your personal data
the right to request correction of inaccurate data
the right to request erasure of your data
the right to restrict or object to processing
the right to data portability (where applicable)
e  the right to withdraw consent (where processing is based on consent)
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO).

ACCESS TO INFORMATION
You have the right to request access to your personal data through a Subject Access Request. Further details can be found in
our Subject Access Request Policy.

THIRD-PARTY WEBSITES
Our website may contain links to other websites. These websites have their own privacy policies and we do not accept
responsibility for them.

CHANGES TO THIS POLICY
Any changes we make to this privacy policy will be posted on this page and, where appropriate, notified to you by email.
Please check this page periodically to stay informed of any updates.

CONTACT
If you have any questions about this policy or how we handle your data, please contact info@assuredgroup.org

Assured Group Investments and its subsidiaries adhere to the same company policies and guidelines. All practices, procedures, and
protocols are aligned across the organisation to ensure consistency and compliance with our established standards.
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